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	General Information

	Company name and contact person
	     

	RMA no.
	     

	Article / part number
	     

	Article / serial number
	     

	Article / BIOS version
	     

	Type of failure

	Sporadic failure  FORMCHECKBOX 

	Failure always reproducible  FORMCHECKBOX 
 HOW? -> please comment

	Fails at temperatures below      °C
	Fails at high temperatures over       °C
	Fails at any temperature  FORMCHECKBOX 


	Error occurs in customer system  FORMCHECKBOX 
 System Description -> please comment
	Error occurs in evaluation backplane  FORMCHECKBOX 


	Boot problem  FORMCHECKBOX 

	Wrong revision  FORMCHECKBOX 

	Missing accessories  FORMCHECKBOX 

	Mechanically damaged  FORMCHECKBOX 


	Periphery issues  FORMCHECKBOX 


	CRT  FORMCHECKBOX 

	LCD  FORMCHECKBOX 

	Floppy  FORMCHECKBOX 

	COM  FORMCHECKBOX 

	PCI/PCIe  FORMCHECKBOX 

	SATA  FORMCHECKBOX 


	Sound  FORMCHECKBOX 

	IrDA  FORMCHECKBOX 

	USB  FORMCHECKBOX 

	LPT  FORMCHECKBOX 

	Customer HW  FORMCHECKBOX 

	PATA  FORMCHECKBOX 



	Boot problem

	BIOS startup screen visible in 
	CRT  FORMCHECKBOX 

	LCD  FORMCHECKBOX 

	None  FORMCHECKBOX 


	Boot successful in customer system
	YES  FORMCHECKBOX 

	NO  FORMCHECKBOX 


	Boot successful in evaluation backplane
	YES  FORMCHECKBOX 

	NO  FORMCHECKBOX 


	Different Memory module checked?
	YES  FORMCHECKBOX 

	NO  FORMCHECKBOX 


	POST code where boot is halted
	     

	comment
	     

	Periphery problem

	Operating System
	     

	Periphery works not at all  FORMCHECKBOX 

	Periphery just has bad quality  FORMCHECKBOX 
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